
113

A
p

p
en

d
ic

es

APPENDIX VII: Technical Guidelines



114

Staff and Collaborating Partner Surveys: Analysis Guidelines

!"#$;-//-F,.+$&)#$)-4+"$+4,:#/,.#5$-.$#C9-)1,.+E$A/#&.,.+$&.:$9)#9&),.+$1"#$:&1&$;-)$&.&/'5,5B$8+1D"/5>)6"/$9)-6,:#5$

6#)'$O&5,A$&.&/'5,5B$21$,5$)#A-??#.:#:$1"&1$-.A#$'-4$"&6#$A-?9/#1#:$1"#$54)6#'$&:?,.,51)&1,-.E$'-4$5"-4/:$#C9-)1$

1"#$:&1&$,.1-$5-;1F&)#$54A"$&5$>K>>$-)$QCA#/B$D-//-F,.+$&)#$1,95$;-)$?&.&+,.+$&.:$A-.:4A1,.+$O&5,A$&.&/'5,5$-; $'-4)$

:&1&B$D-)$?-)#$:#1&,/#:$&.&/'5,5$&.:$)#9-)1,.+E$F#$)#A-??#.:$",),.+$&$A-.54/1&.1$,; $'-4$:-$.-1$"&6#$51&;; $F,1"$1"&1$

#C9#)1,5#B

Quantitative Data

Data Management

 Q.54)#$1"&1$&//$6&),&O/#5$&)#$.&?#:$&.:$/&O#/#:$A-))#A1/'B

 (::$&.:$)#A-:#$6&/4#$/&O#/5$;-)$&//$.4?#),A$6&),&O/#5[

T% H99%'-#9('%'"1?9)%A(%9#A(9()%&,%$"(%-1++(-$%1+)(+C%U,%#%;@(R<1&,$%'-#9(.%$"(%91/('$%9(@(9%@#9?(%'"1?9)%(>?#9%

^%#,)%$"(%"&8"('$%9(@(9%@#9?(%'"1?9)%(>?#9%cC%X1+%(6#2<9(.%&,%#%'#$&'*#-$&1,%;@(R<1&,$%'-#9(.%=L1$%#$%#99%

'#$&';()`%'"1?9)%(>?#9%^%#,)%=a(+0%'#$&';()`%'"1?9)%(>?#9%cC%KL1$(%$"#$%$"(%V#+$,(+%E?+@(0%'-#9(%&'%

-99-5,1#E$F,1"$N$#34&/,.+$G>1)-.+/'$(+)##BH8

T% H99%>?('$&1,'%/&$"%#,%1<$&1,%$1%-"(-G%#99%$"#$%#<<90%/&99%(6<1+$%(#-"%+('<1,'(%1<$&1,%&,%'(<#+#$(%@#+&#A9('C%

P"#.$#C9-)1#:E$6&/4#$/&O#/5$F,//$&99#&)$-./'$;-)$)#59-.5#$-91,-.5$5#/#A1#:$O'$1"#$)#59-.:#.1B

JV";F-'S

2; $&$)#59-.:#.1$5#/#A1#:$)#59-.5#$-91,-.$N$&.:$LE$O41$:,:$.-1$5#/#A1$)#59-.5#$-91,-.$W$1"#.$1"&1$A&5#$F,//$

'"1/%#%^%*1+%$"(%;+'$%@#+&#A9(.%#%Z%*1+%$"(%'(-1,)%@#+&#A9(.%#,)%,1$"&,8%*1+%$"(%$"&+)%@#+&#A9(C%

*#A-:#$&//$6&),&O/#5$5-$&.'1",.+$1"&1$F&5$5#/#A1#:`A"#A@#:$#34&/5$N$&.:$&.'1",.+$1"&1$F&5$.-1$5#/#A1#:$

#34&/5$M$7,B#B$GR"#A@#:HjN$&.:$G_-1$R"#A@#:HjM8$&5$5"-F.$,.$1"#$1&O/#$O#/-FB$

<.A#$'-4$"&6#$)#A-:#:$&//$6&),&O/#5$;-)$1"&1$34#51,-.E$A"#A@$;-)$5'51#?$?,55,.+$:&1&B$2; $&$)#59-.:#.1$:,:$

.-1$5#/#A1$&.'$-; $-91,-.5$,.$1"&1$34#51,-.E$1"#.$&//$-; $1"-5#$6&),&O/#5$5"-4/:$O#$)#A-:#:$&5$5'51#?$?,55,.+$

7,B#B$XXj?,55,.+$6&/4#8B$V&@#$54)#$1-$:#A/&)#$'-4)$?,55,.+$6&/4#5$5-$1"&1$1"#$6&/4#$'-4$&55,+.$1"#.$7,B#BE$XX8$

F-.b1$O#$,.A/4:#:$,.$&.&/'5#5B$

Before Cleaning Data

Cases Var 1 Var 2 Var 3

Staff 1 1 2

Staff 2 2 3

Staff 3 1

Staff 4

After Cleaning Data

Cases Var 1 Var 2 Var 3

Staff 1 1 1 0

Staff 2 0 1 1

Staff 3 1 0 0

Staff 4 99 99 99

T% H99%>?('$&1,'%/&$"%g('OL1%1<$&1,'%'"1?9)%A(%9#A(9()%-1,'&'$(,$90C%Y(-1)(%@#9?('%'1%=g('`%#9/#0'%(>?#9'%

-.#$7N8$&.:$G_-H$&/F&'5$#34&/5$=#)-$7M8B

T% I"(-G%#99%>?('$&1,'%$"#$%&,-9?)(%#,%=U%)1,W$%G,1/`%1+%=L1$%H<<9&-#A9(`%1<$&1,C%Y?,%<+(9&2&,#+0%

;)#34#.A,#5$&.:$:#1#)?,.#$,; $'-4b:$/,@#$1-$,.A/4:#$1"&1$-91,-.$,.$'-4)$&.&/'5,5B$2; $.-1E$)#A-:#$&//$G2$:-.b1$

@.-FH$6&/4#5$&5$5'51#?$?,55,.+$7,B#B$\\j2$:-.b1$@.-FE$ff$j$_-1$(99/,A&O/#8B$V&@#$54)#$1-$:#A/&)#$'-4)$

?,55,.+$6&/4#5B$d-4$?&'$F&.1$1-$,.A/4:#$G2$:-.b1$@.-FH$&.:$G_-1$(99/,A&O/#H$,.$1"#$,.,1,&/$;)#34#.A,#5$

-; $&//$6&),&O/#5E$&.:$1"#.$:#A/&)#$1"#5#$)#59-.5#5$&5$?,55,.+$F"#.$A&/A4/&1,.+$?#&.5$&.:$-1"#)$51&1,51,A5B

T% X1+%>?('$&1,'%$"#$%&,-9?)(%#,%=5$"(+`%-#$(81+0.%'((%&* %$"(%+('<1,'(%8&@(,%&,%$"(%'$+&,8%@#+&#A9(%-#,%A(%

,.A/4:#:$,.$-.#$-; $1"#$#C,51,.+$.4?#),A$A&1#+-),#5B$2; $5-E$)#A-:#$&99)-9),&1#/'B
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 (;1#)$:&1&$?&.&+#?#.1E$)4.$;)#34#.A,#5$-.$&//$6&),&O/#5$&.:$5##$,; $'-4$.-1,A#$&.'$,.A-.5,51#.A,#5$-)$
&::,1,-.&/$A/#&.,.+$1"&1$.##:5$1-$"&99#.$O#;-)#$&.&/'5,5B$R"#A@$;-)[

T% D,(6<(-$()%1+%-1?,$(+R&,$?&$&@(%;,)&,8'.%'?-"%#'%-1,'&'$(,$90%91/%+#$&,8'%&,%#,%#+(#%/"(+(%$"(%#8(,-0%"#'%

:-.#$&$/-1$-; $F-)@$71"#$5A&/#$?&'$"&6#$#C9-)1#:$,.A-))#A1/'8B

T% a(+0%"&8"%<+1<1+$&1,%1* %2&''&,8%)#$#%K+('<1,'('%2#0%"#@(%(6<1+$()%1+%-1)()%/+1,8MC

T% 4"('(%+('<1,'('%2#0%A(%+(#9.%A?$%'G&22&,8%01?+%)#$#%*1+%$"('(%+()%B#8'%;+'$%-#,%"(9<%-#$-"%-1)&,8%(++1+'C

Data Analysis

 Y?,%*+(>?(,-&('%*1+%#99%@#+&#A9('C%!(%'?88('$%#,#90Q&,8%$"(%)#$#%'<(-&;-%$1%(#-"%)12#&,%1* %$"(%l#$+&6%
5#9&)&1#/'$1-$?&@#$,1$#&5,#)$1-$1)&.5/&1#$1"#$-41941$,.1-$1&O/#5$1"&1$+)-49$5,?,/&)$:&1&B

 Y?,%-+1''%$#A'%*1+%'(9(-$()%@#+&#A9('C%4"(%N(#)(+'"&<%#,)O1+%U2<9(2(,$#$&1,%4(#2'%'"1?9)%)&'-?''%/"#$%
:&1&$+)-49,.+5$F-4/:$A-.1),O41#$1-$1"#$4.:#)51&.:,.+$-; $51&;; $)#59-.5#5B$D-)$#C&?9/#E$O)#&@,.+$-41$51&;; $

)#59-.5#5$1-$A#)1&,.$34#51,-.5$O'$)&A#`#1".,A,1'E$51&;; $9-5,1,-.E$/#.+1"$-; $1,?#$&1$1"#$&+#.A'E$-)$F"#1"#)$1"#'$

/1+G%)&+(-$90%/&$"%$"(%-122?,&$0%2#0%<+1@&)(%&2<1+$#,$%-1,$(6$%$1%1@(+#99%;,)&,8'C

 2; $:#5,)#:E$)4.$51&1,51,A&/$1#515E$54A"$&5$1U1#515$&.:$(_<k(5$;-)$?#&.5$:,;;#)#.A#5$&.:$A",U534&)#$1#515$;-)$
)&**(+(,-('%&,%<+1<1+$&1,'.%$1%$('$%/"($"(+%)&**(+(,-('%1A'(+@()%&,%$"(%-+1''%$#A'%#+(%'$#$&'$&-#990%'&8,&;-#,$C%

Qualitative Data

Data Management

 V&@#$54)#$&//$51),.+$71#C18$6&),&O/#5$&)#$#C9-)1#:B$2; $'-4$.-1,A#$51),.+$6&),&O/#5$F"#)#$1"#)#$&)#$.-$)#59-.5#5$
;)-?$&.'$-; $1"#$)#59-.:#.15E$A"#A@$1"#$-),+,.&/$:&1&$1-$5##$,; $&.'$)#59-.5#5$1"&1$&)#$&A14&//'$+,6#.$&)#$?,55,.+$

&,%$"(%(6<1+$()%;9(C%EG&22&,8%$"(%1+&8&,#9%)#$#%*1+%$"&'%+()%B#8%;+'$%-#,%-#$-"%#,0%(6<1+$&,8%(++1+'C%

 2; $&$)#59-.5#$,5$+)#&1#)$1"&.$Lcc$A"&)&A1#)5E$,1$?&'$+#1$A41$-;; $F"#.$#C9-)1#:$,.1-$>K>>B$2; $&$)#59-.5#$
&99#&)5$,.A-?9/#1#E$A"#A@$1"#$-),+,.&/$:&1&B$

Data Analysis

 <)+&.,=#$&//$-9#.U#.:#:$)#59-.5#5$,.1-$)#A4)),.+$1"#?#5$1-$?&@#$,1$#&5,#)$1-$,.1#)9)#1B

!")-4+"-41$1"#$54)6#'E$)&1,.+5$?&1),A#5$&)#$-;1#.$;-//-F#:$O'$&.$-9#.U#.:#:$34#51,-.$&5@,.+$54)6#'$

9&)1,A,9&.15$1-$#C9/&,.$1"#,)$)&1,.+5B$21$?&'$O#$"#/9;4/$1-$)4.$1"#$;)#34#.A,#5$-; $1"#$51),.+$6&),&O/#5$

,.:,6,:4&//'$O'$#&A"$-; $1"#$9)#A#:,.+$34#51,-.5E$5-$1"&1$,15$A-))#59-.:,.+$)&1,.+$A&.$A-.1#C14&/,=#$#&A"$

A-??#.1B$2.$>K>>E$&.$&/1#).&1,6#$;-)$&.&/'=,.+$-9#.U#.:#:$)#59-.5#5$,.$1"#$A-.1#C1$-; $-1"#)$)#59-.5#5$+,6#.$

A0%$"(%'#2(%'$#** %2(2A(+%&'%$1%?'(%$"(%=N&'$`%*?,-$&1,%$1%)&'<9#0%'(9(-$()%+('<1,'('%'&)(%A0%'&)(%*1+%(#-"%

)#59-.:#.1B

Appendix VII: Technical Guidelines



116

Staff Focus Groups and Management Interviews: Analysis Guidelines

Qualitative Data

!"#$1,95$O#/-F$9)-6,:#$54++#51,-.5$;-)$?&@,.+$45#$-; $1"#$34&/,1&1,6#$:&1&$+#.#)&1#:$O'$1"#$;-A45$+)-495$&.:$

,.1#)6,#F5$F,1"$?&.&+#?#.1$51&;;B

Data Analysis

 I5#$1"#$V&1),C$-; $P-)@;-)A#$R-?9#1#.A,#5$&.:$<)+&.,=&1,-.&/$R"&)&A1#),51,A5$;-)$(::)#55,.+$0#&/1"$
2.#34,1,#5$&5$&.$-)+&.,=,.+$;)&?#F-)@$;-)$1"#$&.&/'5,5B$%#A&45#$1"#$;-A45$+)-49$&.:$,.1#)6,#F$9)-1-A-/5$&)#$

:#5,+.#:$1-$#/,A,1$)#59-.5#5$&O-41$9#)5-.&/$&.:$-)+&.,=&1,-.&/$A"&)&A1#),51,A5$-.$1"#$V&1),CE$,1$?&'$O#$"#/9;4/$

1-$51&)1$F,1"$1"#$/,51$-; $V&1),C$:-?&,.5$&1$1"#$O#+,..,.+$-; $1",5$5#A1,-.$&.:$&55,+.$1"#5#$:-?&,.5$&5$1"#?#5$

4.:#)$F",A"$1-$-)+&.,=#$1"#$)#59-.5#5$;-4.:$,.$1"#$;-A45$+)-49$&.:$,.1#)6,#F$:&1&B$

 5* %-1?+'(.%#))&$&1,#9%$"(2('%2#0%(2(+8(%*+12%$"(%*1-?'%8+1?<'%#,)%&,$(+@&(/'%$"#$%)1%,1$%(#'&90%;$%&,$1%
$"(%l#$+&6%)12#&,']%)1,W$%*1+-(%#%>?1$(%1+%$"(2(%/"(+(%&$%)1(',W$%-12*1+$#A90%;$C%4"('(%$"(2('%$"#$%#+&'(%

-)+&.,A&//'$;)-?$-.#$-)$?-)#$;-A45$+)-495$-)$,.1#)6,#F5$A&.$"-/:$,?9-)1&.1$,.5,+"15$&O-41$1"#$-)+&.,=&1,-.$

&.:$,15$51&;;E$&.:$5"-4/:$O#$+,6#.$#34&/$A-.5,:#)&1,-.B$

 D-)$1"#$:&1&$;-)$1"#$;-A45$+)-495$&.:$5#9&)&1#/'$;-)$1"#$,.1#)6,#F5E$,1$?&'$O#$"#/9;4/$1-$?&@#$1"#$1)&.5A),O#:$
1#C1$-; $#&A"$5#55,-.$&$:,;;#)#.1$A-/-)B$!"#.E$;-)$1"#$;-A45$+)-49$:&1&$&.:$5#9&)&1#/'$1"#$,.1#)6,#F$:&1&E$

'-4$A&.$A41$&.:$9&51#$1"#$)#59-.5#5$;)-?$#&A"$5#55,-.$,.1-$&$5,.+/#$:-A4?#.1$-)+&.,=#:$O'$V&1),C$:-?&,.$

&.:$-1"#)$A&1#+-),#5$&5$.##:#:E$&//-F,.+$&.$&1U&U+/&.A#$6,#F$-; $F"#1"#)$&$1"#?#$F&5$)#9#&1#:$O'$5#6#)&/$

)#59-.:#.15E$-)$,; $&$)#59-.:#.1$"&:$&$:,51,.A1$1&@#$-.$&.$,554#E$-)$,; $1"#$5&?#$)#59-.:#.1$)&,5#:$1"#$5&?#$

,554#$)#9#&1#:/'B$

 (;1#)$&//$;-A45$+)-49$&.:`-)$,.1#)6,#F$:&1&$"&6#$O##.$+)-49#:$,.1-$A&1#+-),#5E$:-$&$1"-)-4+"$)#U)#&:$-; $
&//$:&1&$1-$5##$,; $-1"#)$F&'5$-; $-)+&.,=,.+$1"#$:&1&$A-?#$1-$/,+"1B$D-)$,.51&.A#E$5-?#1",.+$1"&1$F&5$&55,+.#:$

$1%#%)12#&,%(#+90%1,%2#0%9#$(+%'((2%$1%;$%A($$(+%&,%#%)&**(+(,$%-#$(81+0.%A#'()%1,%1$"(+%+('<1,'('%$"#$%/(+(%

A&1#+-),=#:$/&1#)B$

 5,-(%#99%*1-?'%8+1?<%#,)O1+%&,$(+@&(/%)#$#%#+(%1+8#,&Q().%B('"%1?$%$"(%$"(2('%1* %$"(%+('<1,'('%+(9#$&,8%$1%
#&A"$V&1),C$:-?&,.$&.:$94//$-41$,//451)&1,6#$34-1#5$1"&1$:,)#A1/'$)#9)#5#.1$1"#$6-,A#E$1-.#$&.:$?#&.,.+$-; $1"#$

+)-49b5$&.:`-)$,.1#)6,#F##5b$)#59-.5#5$-.$1"&1$1"#?#B

 4"(%;,#9%'$(<%&,%2#G&,8%?'(%1* %$"('(%+&-"%>?#9&$#$&@(%)#$#%&'%$1%+(*(+%A#-G%$1%$"(%E$#** %E?+@(0%;,)&,8'%#,)%?'(%
$"('(%)#$#%$1%"(9<%'?<<1+$.%-1,$(6$?#9&Q(.%(6<9#&,%1+%8&@(%#,%#9$(+,#$(%<(+'<(-$&@(%1,%$"1'(%;,)&,8'C%

 4"(%N(#)(+'"&<%#,)%U2<9(2(,$#$&1,%4(#2'%'"1?9)%)&'-?''%$"(%#))()%&,*1+2#$&1,%#A1?$%'$#** %#,)%
-)+&.,=&1,-.&/$A&9&A,1'$9)-6,:#:$O'$1"#$;-A45$+)-495$&.:`-)$,.1#)6,#F5B$>##$>#A1,-.$k$;-)$)#A-??#.:&1,-.5$

*1+%+(B(-$&,8%1,%$"(%4119G&$%)#$#%#,)%$+#,'9#$&,8%$"(%&,*1+2#$&1,%&,$1%#-$&1,%*1+%01?+%NJ:C
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